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A wide range of aids and adaptations services are available for
customers with a disability and older people to help them live
independently and enjoy home life to the full.

Minor adaptations available directly from whg

Certain adaptations to your home can be requested directly from
your local housing office. These would include a simple ramp to
your home, extra steps and half steps to allow you to get in and
out of your home more easily, an extra handrail, a grab rail in
your bathroom and lever taps in your kitchen.

How does it work?

Step 1 Contact us to explain the problem that you are having.

Step 2 We will then arrange for a colleague from our property services
team fo visit you at home. This normally takes place within five days of
your first call. A decision will be made on the day of the inspection as
to whether the adaptation is suitable for whg to undertake.

Step 3 If as a result of the visit we can help you, an appointment
will be made with you for the work to be carried out, usually within
one month.

Major adaptations, aids and support services

If you need more major adaptations made to your property or
would like some extra support or special equipment, Walsall
Council’s Occupational Therapy (OT) Service can help. The OT
Team offers a range of support, advice and education about how
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to live independently. An occupational therapist will discuss your
needs with you and help ensure they are met.

When the occupational therapist visits you to discuss your needs,
they will look at whether there are any adaptations which could
be made to your home which would help you maintain your
independence. If so, they will recommend what these are.

You can apply for a Disabled Facilities Grant from the council for
recommended major adaptations such as:

a vertical lift
a stairlift
a shower
an extension

larger ramps.

Part or all of the cost of a major adaptation may be covered by
this grant. The amount of money you receive depends on the level
of your income or savings.

The council’s adaptations budget cannot meet all the applications
made for Disabled Facilities Grants. Instead, each application is

looked at on an individual basis to see what risks each person
faces and the grants are given to those who need them most.
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Initial assessment

Before the OT Team can offer the right help, it must assess what
your needs are. A social worker will carry out an assessment which
simply involves meeting and talking with you about what help

you require. When the social worker has identified your needs
with you, they will decide whether they are critical, substantial,
moderate or low. These are the categories the Government gives
the OT Team and there are Government rules for deciding which
category each person’s needs fit into:

Critical — needing help either now or in the next few days
Substantial - needing help either now or in the next three months
Moderate — needing help either now or in the next 12 months

Low — when one or two aspects of your personal care and daily
household chores are difficult for you to manage or there is low
risk to your carer’s ability to continue their caring role.

In Walsall, the OT Service helps people who have critical or
substantial needs.

If you would like more information, contact the Public Information
Officer on 01922 658368 and ask for the leaflet on Fair Access to
Care Services.

Providing help

If the OT Service decides that it can help you, an occupational
therapist will meet with you to decide what kind of help it can
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offer. The occupational therapist will write down all the help you
currently receive and put this into a ‘care plan’. It is very important
that you are involved in this process and that your carer, family or
close friends are also involved if you want them to be.

They will agree:

what help the OT Team can give you

who you can contact if you need help that the OT Team
cannot provide

how and when to get back in touch with Social Services

what to do if you do not agree with your assessment.

The OT Team will review your assessment and care plan with
you regularly.

Day-to-day equipment

Special equipment might make independent day-to-day living
easier for you. Certain pieces of equipment or adaptations may be
recommended such as:

special cutlery
special brushes, combs, toothbrushes or razors

kitchen equipment to help with cooking and cleaning equipment
to help with walking and getting about indoors or out

equipment to make you comfortable and safe in bed.
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There is also special equipment to help with getting:

in and out of bed
in and out of the bath
in and out of chairs

on and off the toilet.

Any equipment that you need is free of charge for as long as
you need it. The OT Team will also renew it when it is out of
date or replace it if it is broken. They are not able to sell you any
equipment, but will lend you whatever you need.

If the team is not able to supply you with certain items of special
equipment, they will let you know where you can get it from yourself.
Other places such as hospitals, physiotherapy clinics, district nurses
or your doctor’s surgery may have other items.

The OT Service may not be able to help everybody because it only has a
limited amount of resources. If they cannot help you, they will tell you why
and do their best to give you advice on where you can go next.

Moving to a more suitable home

It may not be possible to adapt your current property fo meet your needs
because of siructural restrictions. If this is the case, you might want fo
consider moving fo a property that has already been adapted. whg
maintains records of these properties and working with you we can look
at rehousing you into a property that has already been adapted or one
that is suitable for the adaptations that you require. Please contact your
local housing office to discuss the options available to you.
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Effect of adaptations on your tenancy rights

Major adaptations are a long term investment in a property and
there are only limited resources available to carry out this work. As
a result, once your property has been adapted, you may lose your
Right to Buy or Right to Acquire. Having an adapted property also
affects the rights of any joint tenants and family members to remain
in the property after your death. Contact your local housing office
to talk to us about how your tenancy could be affected before
requesting any adaptations.

How to get help

To request small or minor adaptations to your property, contact
your local housing office on the following page.

To request major adaptations, aids and support services:

Occupational Therapy Services
Walsall Council

Allens Centre, Hilton Road
New Invention WV12 5XB

Tel: 01902 413002

For rehabilitation:

Rushall Mews Homeward Pinfold Day Centre

Bound Unit, Field Close,

New Street, Bloxwich,

Walsall WS4 1Q) Walsall WS10 3JN
Tel: 01922 720300 Tel: 01922 710747
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Brownhills Housing Office
13 Silver Court

High Street

Brownhills WS8 6HA

Bloxwich Housing Office
Bloxwich Hall

Elmore Court

Elmore Green Road

Walsall WS3 2QW

Blakenall Housing Office
Blakenall Village Centre
Thames Road

Blakenall

Walsall WS3 11LZ

To contact us please call:

Ewhg 0300 555

Always chur?ed ot local rate
— including

rom mobiles

Central Walsall Housing Office
2nd Floor

Tameway Tower

Bridge Street

Walsall WST 1)Z

Darlaston Housing Office
45 King Street
Darlaston WS10 8DE

Willenhall Housing Office
Beechwood House

New Road

Willenhall WV13 2BG

Email us at enquiries@whgrp.co.uk



Aids and adaptations services

English

For interpretation, translation, large print, Braille or audio formats, ask an English speaking friend
to help you contact your local housing office.

Bengali

SRR, WA, TG T, G T Wi Tty e, S Ty e R 6 O T W
R TG BT T CATICAT T W SIS S

Funjabi

fenafir, mimee, 99 filz, &= 7 widlle Trailer =21, »idEt e oF faf ong & =9 fa @ gost
TS TR 2R &F T 595 ee e Re &9

Gujarati

i, eina, 8L Bz, dide winay w00l giwdle 3, auw doela slta Bad oo 2ufs a6Gin
gaadl 2 srey Hee W2 sl

Hindi
i, S, o2 T, dw s st wreet & fan, o e w et g ® B o st
T TR 2= § T R F SR RS

Urcu

aS'nfTw,ﬁ_g_}'x:-&hja.. St 5 M aﬂgggﬂ&é@{& w5l o aiidm 2% Boax J e 2T
. S LU SO PUVPINE J. g~ PSLE AR FE. Iy T 2

French

Four tout demande d'interprétariat, de traduchion, de document en gros caractéres, en braille cu
en format audic ; veuillez demander & une de vos relations parlant anglais de contacter le bureau
local de lassociation de gestion de votre Iogerment

Turkish
Sazld ya da yazih tercOmesini, ya da blyok puntoyla, karer alfabesiyle ya da sesli kayit halinde

edinmek igin Ingilizee bilen bir tanidi@inizdan bolgenizdeki konut vakfryla temas kurmaniza
yardimei almasim isteyin
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