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When to pay
Your weekly rent must be paid in advance and is due for payment 
by noon on Monday of each week. You can make payments on a 
monthly basis if you choose to pay by Direct Debit.

If you receive Housing Benefit or think you may be entitled to it, 
you must complete the appropriate forms that are available from 
your local housing office, so that your claim can be assessed.

If you have a change in circumstances that might affect your 
Housing Benefit, you must tell the Council and your local housing 
office straight away. If for any reason you stop receiving Housing 
Benefit, you will have to start paying the full weekly rent charged 
by whg immediately.

Your weekly rent will be reviewed in April each year. We will write 
to you at least one month before any changes are made to tell you 
what your new rent will be.

If you have a joint tenancy, you are both responsible for rent and 
service charges.
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Ways to pay
We offer a variety of ways to pay your rent. Choose which is most 
convenient for you.

Direct Debit

Direct Debit is the easiest and most cost-effective way to pay.  
Once you have set up a Direct Debit, your bank will pay your  
rent direct from your account usually on the 1st of every month.  
This is our preferred method of payment.

Standing Order

Set up a standing order and you can make payments to whg from 
your bank each week, every two weeks, every four weeks or  
every month – the choice is yours. You will need our bank details 
in order to complete a standing order form – please ring us for 
more information.

Direct Payment of Housing Benefit

If you are on Housing Benefit or Job Seekers Allowance, your rent 
can be paid direct from your benefit. Rent arrears can also be paid 
direct from your non contributory Job Seekers Allowance,  
Income Support or pension credit.

Debit Card

To make payments with your debit card, 
telephone us with your debit card details on 
0300 555 6666 between 9am and 5pm.
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Employer Direct

Pay your rent straight from your wages. Gain agreement from your 
employer, who will deduct your rent from your wages each month 
and pay it direct to whg. Remember to quote your rent account 
reference number.

PayPoint/Payzone/Post Office

Use your whg payment card to make payments at a range of local 
retail outlets such as supermarkets and newsagents – wherever you 
see the PayPoint or Payzone signs. You can also make payments 
using your whg payment card at any Post Office. The Post Office 
accepts cash and cheques and does not make a charge.

Walsall Council

You can also make payments at Walsall Council’s First Stop 
Shop payment centre, The Civic Centre, Darwall Street, Walsall. 
Remember to quote your rent account reference number.

Budgeting Agency

We can take payments on your behalf from budgeting 
agencies such as Moneyway.
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Internet

Use your debit card to pay your rent on-line at www.whg.uk.com 

What happens if I do not pay?

If you fall behind with your rent payments, you will be in arrears.  
If you are having difficulties paying your rent, or think you may  
do so in the future, talk to us sooner rather than later.

Once you start missing rent payments, your rent debt can mount up 
and become out of control. We can help you sort out your financial 
problems and can arrange affordable repayment plans to get you 
back on track with your payments.

If you continue to fail to pay your rent, we will take action which 
could result in you losing your home. 

How to pay your rent
and other charges



6

The information below should help to answer some of the questions 
you have about your rent.

When should I pay my rent?

Your rent must be paid in advance, whether you pay weekly or 
monthly. If you pay at a PayPoint or Payzone outlet, at a Post 
Office or via the internet, you must pay by noon on Monday, as 
stated in your tenancy agreement, to make sure your payment is 
credited to your account in the same week.

Who is responsible for rent and service charge payments?

If you have a joint tenancy, you are both responsible for making 
sure payments are made.

I am on a low income. What help can I get?

You may be entitled to Housing Benefit, which will help towards 
your rent. Contact us for details. They will also be able to help you 
fill in the forms and can work out how much you should pay until 
your claim is processed.

Frequently asked questions
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What should I do if my circumstances change?

You must tell us straight away. If your income reduces or your 
circumstances change in other ways, you may qualify for Housing 
Benefit and we can advise you about this. If you already get 
Housing Benefit, any change will affect how much you have  
to pay.

A change in circumstances could be that someone who lives  
with you reaches 18, someone moves into or out of your property,  
or someone living with you has a change in income. Do not delay 
or you could lose out.

What happens if I do not pay my rent?

If you fall behind with rent payments, we can help you make an 
arrangement to pay off your arrears and get you back on track. 

Remember that any debt could affect you in the following ways: 

we will take action that could result in you losing your home■■

your credit rating will be affected■■

we would have to give details of the debt  ■■

to a mortgage provider or another housing  
association if they asked us for a reference.

Make sure you speak to us as soon as you  
think you may have difficulty paying your  
rent. Do not ignore the problem –  
it will not go away.
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What happens if I do not keep to an agreement to reduce my debt?

If you do not keep to an agreement, whg will serve you with a 
Notice of Seeking Possession. This is the first stage of the legal 
process to recover possession of your property. If you still do not 
deal with your rent arrears, a possession order will be awarded 
against you by the County Court, which will lead to your eviction.

My other debts mean I cannot pay my rent. Who can I talk to?

Contact us at your local housing office and we will make an 
appointment for you with Walsall Citizens Advice Bureau (CAB). 
whg has an agreement with the CAB to offer you free, independent 
money advice to help you prioritise your debts and negotiate for 
reduced payments or repayment plans. They can also help with 
Housing Benefit claims, backdating requests, appeals and other 
welfare benefit advice.
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Frequently asked questions

Brownhills Housing Office 
13 Silver Court 
High Street 
Brownhills WS8 6HA

Bloxwich Housing Office 
Bloxwich Hall 
Elmore Court 
Elmore Green Road 
Walsall WS3 2QW

Blakenall Housing Office 
Blakenall Village Centre 
Thames Road 
Blakenall 
Walsall WS3 1LZ

Central Walsall Housing Office 
2nd Floor  
Tameway Tower 
Bridge Street 
Walsall WS1 1JZ

Darlaston Housing Office 
45 King Street 
Darlaston WS10 8DE

Willenhall Housing Office 
Beechwood House 
New Road 
Willenhall WV13 2BG

Email us at enquiries@whgrp.co.uk

To contact us please call:

0300 555 6666
Always charged at local rate 
– including from mobiles
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Walsall Housing Group 
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Walsall WS1 1JZ 
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