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Ending your tenancy

This step by step guide has been designed to help you through the
process of ending your tenancy. If you are currently a whg customer
but want to leave your property, read through this simple guide.

If you still have any questions, call us on 0300 555 6666.

Your questions answered

How do | end my tenancy with whg?

A. Under the terms of your tenancy, you must give at least four
weeks’ notice in writing, with each complete week starting
on a Monday. Therefore if notice is given during the middle
of the week, the four weeks’ notice period starts the following
Monday. If you have any queries or want to talk about this
further, please call us.

What happens once | have given written notice?

A. Once we have received your notice to end your tenancy, we
will contact you to arrange a convenient time when we can visit
you. In certain cases, out of hours appointments can be made.

What does the visit involve?

A. When we come out fo visit you, we will inspect your property
and advise you on what will be required before you move out.

We will also answer any questions you have.
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Then, we will ask you some questions about why you have
decided to leave. The information you give us will help us
understand what we can do differently to help us keep our
customers and improve our services in the future.

The security of the property is important, especially if you intend
to move out before the end of the tenancy, and we will also
discuss this with you.

What happens if | owe any rent?

A. If you owe us money due to unpaid rent, chargeable repairs or
court costs, it is important that these are cleared before you leave
as it could affect you when you apply to be re-housed in the future.
If it is difficult for you to pay what you owe immediately, we can
reach an agreement about how these debts can be cleared.

What should | do before moving?

A. Before you move out, you need to make sure that:

the property, including the loft, is clear of all furniture, rubbish,
carpets etc

the garden, yards and sheds are clear of rubbish and are left
in a good and tidy condition

work surfaces, kitchen units, the bath, we and all sanitary
fittings, are clean

all doors, frames, fixtures and fittings are left in good order.

whg will charge you if we have to do any of the above work
before we can re-let the property to another customer.
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When should | hand my keys in?

A. You must hand your keys in before 12 noon on the Monday
your tenancy ends. If there is any delay in your move, you must
let us know immediately. We can then discuss a new date to
receive your keys. If your keys are not returned on time, you
will be responsible for further weeks’ rent.

Quick check list

Before you leave your property, do not forget to:

take a note of your electricity, gas and water meter readings
where appropriate

get your phone disconnected
contact the Post Office to redirect your post
rearrange your TV licence

tell Walsall Council housing benefit and council tax teams that
you are moving

cancel your newspapers, milk etc

inform banks, building societies, doctors, dentist etc of your move.

This list is only a guide so please think about who else you should
be telling about your move.
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As you move on

We are always sorry to lose a valued customer. We wish you well
for the future and would like to thank you for choosing whg. Please
contact us if you require any further assistance.

Our offices are open between 9am and 5pm Monday to Friday.
Emergency repairs can be reported 24 hours a day, seven days a
week on the same number listed overleaf.
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To contact us please call:

Ewhg 0300 555

Brownhills Housing Office
13 Silver Court

High Street

Brownhills WS8 6HA

Bloxwich Housing Office
Bloxwich Hall

Elmore Court

Elmore Green Road

Walsall WS3 2QW

Blakenall Housing Office
Blakenall Village Centre
Thames Road

Blakenall

Walsall WS3 11Z

Always chur?ed at local rate
— including

rom mobiles

Central Walsall Housing Office
2nd Floor

Tameway Tower

Bridge Street

Walsall WST 1)Z

Darlaston Housing Office
45 King Street
Darlaston WS10 8DE

Willenhall Housing Office
Beechwood House

New Road

Willenhall WV13 2BG

Email us at enquiries@whgrp.co.uk
Website: www.whg.uk.com
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English

For interpretation, translation, large print, Braille or audio formats, ask an English speaking friend
1o help you contact your local housing office.

Bengali

ST, WM, TE T, @ e Wi e A W, T S e TR S ORI TR
F A TG G0 F0E GRS TR W A TS T |

Punjabi

fenrfimr, wizare, 43 file, &5 7 #1316 Traftet &, »iimit ise o@ faft &g § a0 fa Qo ot
raTss o2 o B Auee 39 few goeth e Ed

Gujarah

syl ad, oiinz, 18 f2, slda e sl sixde w3, iz oy oliea Braal s wufis wibfis
Zeeril Aub 5200 MEL WP Sl

Hindi
i, wETE, o i, W s sitedt wred & T, st oo o et d 9w fE o st
T FrEfE 26 # e W § AT wes

Lirdu

=5 e 4 o Bl oo o My e S o Sl T g ey e e T

e 5 30 S ) e S Al e i SOy palie

French
Pour tout demande d'interprétariat, de traduction, de document en gres caractéres, en braille ou
en format audio ; veuillez demander 8 une de vos relations parlant anglais de contacter le bureau
local de l'associalion de gesbion de votre (ogement
Turkish
Sezi0 ya da yazil tercomesini, ya da boyok punteyla, karer alfabesiyle ya da sesli kayit halinde

edinmek igin Ingilizce bilen bir tamdidnzdan bolgenizdeta konut vakfiyla temas kumaniza
yvardimel almasini isteyin.
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