Lettings standards

To contact us please call:

Ewhg 0300 555

Always chur?ed at local rate

— including

Brownhills Housing Office
13 Silver Court

High Street

Brownhills WS8 6HA

Bloxwich Housing Office
Bloxwich Hall

Elmore Court

Elmore Green Road

Walsall WS3 2QW

Blakenall Housing Office
Blakenall Village Centre
Thames Road

Blakenall
Walsall WS3 117

rom mobiles

Central Walsall Housing Office
2nd Floor

Tameway Tower

Bridge Street

Walsall WST 1)Z

Darlaston Housing Office
45 King Street
Darlaston WS10 8DE

Willenhall Housing Office
Beechwood House

New Road

Willenhall WV13 2BG

Email us at enquiries@whgrp.co.uk

Ewhg

Walsall Housing Group

8th Floor Tameway Tower, Bridge Street

Walsall WS1 1JZ
Tel: 0300 555 6666
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What you can expect from us

At whg we pride ourselves on the standard of our
properties. All the homes we let must be safe, in a
good condition and must meet all the requirements
which are outlined in our lettings standards.

When a property becomes vacant, we guarantee to carry out all
of the following checks and repairs as quickly as possible to make
sure it is up to our standard. We then look forward to welcoming
customers into their new home.

Standards and checks

Safe and secure

Electrical and gas installations will be inspected and safety
certificates issued.

We will check that smoke detectors and carbon monoxide
alarms (if fitted) are working.

All windows and doors will be made safe and secure.

Stairs and handrails will be made sound and safe.

&

What you can expect from us

Clean and tidy
Wall and ceiling finishes will be replaced if defective or loose.

Damaged or missing skirting boards, door frames and
architraves will be repaired or replaced if necessary.

All flooring will be in good condition.

Decoration to some rooms may be necessary. This will be
agreed with you when you move into the property, together
with any support available to complete the decoration.

The property will be cleaned throughout and rubbish will
be removed.

Kitchens and bathrooms

Kitchen and bathroom fittings will be clean, sound and properly
sealed to prevent water leaks.

A minimum of two courses of tiles will be fitted above all
worktops, sink units, baths and basins and these tiles will
be clean and in a good condition.

Water, heating and plumbing

All heating and plumbing will function correctly.

A check will be carried out to ensure loft insulation is installed.

Additional work

On occasions, additional work may be required once you have
moved in. When this happens, we will agree a list of repair works
with you. You can expect us to start this additional work within five
days of you moving in and to complete the work within 28 days.

English

For interpretation, translation, large print, Braille or audio formats, ask an English speaking friend
1o help you contact your local housing office.

Bengali

ST, AW, T 5, @ e wihe A w5, T S e AR S O TR0 R
A TG G R (ST TR W i e A |

Punjabi

fernrfipnrr, wigere, ¥ flz, & W oratG aralter e, »iih Soe @ fait &ne § 9 fa Qo gorat
revae ogfer gre e e 39 faw gostwee o

Gujarat

sl ae, oz, +E M2, slda e sl i w3, iz ol ol B e 2uks wibBin
Zeeril 3ME 5301 HEE WI2 Sl

Hindi
T, S, o e, A svgan sitedt wred & o, st oo e et da 8w i o st
T FETE TR W W e o AR W W

Urdu
S o o il oot o8 My e S o Sl T g ey e dand i)
S 300 8 ST e S5 Aty e ] oy e
French
Four tout demande dinterprétariat, de traduction, de docurnent en gros caractéres, en braille ou
en format audio ; veuillez demander 8 une de vos relations parlant anglais de contacter le bureau
local de I'associalion de gesbion de votre logement
Turkish
Sazl0 ya da yazil tercomesini, ya da buyok punteyla, karer alfabesiyle ya da sesli kayit halinde

edinmek igin Ingilizce bilen bir tanididnzdan bolgenizdeki konut vakfiyla temas kurmaniza
yardime! almasin isteyin.



