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Terminating your tenancy
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Moving Out

Thank you for giving notice of
termination of tenancy of (address) 

Under the conditions of Tenancy,
you are required:
To move out of your Home and return the keys to us at
the end of the tenancy and to take out all furniture,
personal possessions and rubbish and leave your Home
and its fixtures and fittings in a good condition. 

If you leave any of your belongings in your Home after
you have returned the keys to us and your Tenancy has
ended, we reserve the right to charge you for the full cost
of removing and disposing of any of your belongings.

Window keys should be left in the property.

A guide to rechargeable costs is set out below
for your information.

All prices quoted (are a minimum guide only). An
administration fee of £50 will be added to the final
invoice together with VAT.

Clear property of rubbish £250.00
Clear garden, cut grass and tidy £350.00
Gain Entry because keys are not handed in £100.00
Replacement of broken window 
Up to .25m2 £100.00
Up to .5m2 £125.00
Up to 1m2 £185.00
Over 1m2 £190.00
General cleaning
1 bed property £165.00
2 bed property £180.00
3 bed property £200.00
4 bed property £220.00
5+ bed property £250.00
Replacement hand basin £275.00
Replacement bath £550.00
Replacement WC pan £180.00
Replacement WC cistern £200.00
Redecoration price per room £500.00
Replacement of damaged door – internal £200.00
Replacement of damaged door – external £650.00



The Association has a policy of
recovering these costs where
incurred and may take cases to
Court if payment is not made
within 21 days.

If you require help or advice on any of the
above or moving out in general, please
report to your local Jephson office.

Moving Out

If you would like help with this information
a free interpreting service is available
using Language Line. 
Please contact your local Jephson office.
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If you need this information in larger print,
Braille, audio-tape or on CD please contact
your local Jephson office.

North
Jephson House, Lowfields Business Park
Old Power Way, Elland, West Yorkshire HX5 9DE
Tel: 01422 373855 Fax: 01422 373858
Minicom: 0800 587 5055
Email: north@jephson.org.uk

East
5 Mill Square, Featherstone Road, Wolverton Mill South,
Milton Keynes, Buckinghamshire MK12 5ZD
Tel: 01908 226555 Fax: 01908 226759
Minicom: 0800 587 5055
Email: miltonkeynes@jephson.org.uk

South & West
1 Warwick House, Edison Park, Hindle Way,
Swindon, Wiltshire SN3 3RB
Tel: 01793 602199 Fax: 01793 602198
Minicom: 0800 587 5055
Email: swindon@jephson.org.uk

450 Woodlands Court 
Ash Ridge Road, Bradley Stoke, Bristol BS32 4LB
Tel: 01454 618822 Fax: 01454 620022
Minicom: 0800 587 5055
Email: bristol@jephson.org.uk
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